Lastupdate29/06/10 [image: image1.jpg]WELCOME TO
WHITBURN HEALTH CENTRE

This leaflet has been designed to help you, our patient, gain the most
from the Practice. We have included information on all our staff and
the services available

Whitburn Health Centre is a spacious building with consulting rooms
on the ground floor, allowing easy access for disabled patients.
There is a disabled toilet. There is a dispensing pharmacy on the
premises. This is not a GP training practice.
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The catchment area for Whitburn Group Medical Practice is
Whitburn, East Whitburn, Longridge and Greenrigg
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Whitburn Group Medical Practice consist of 7 General Practitioner
GENERAL PRACTITIONERS
DR  C TOELLNER (MALE)

BONN 1986 M.B.Ch.B, MD

DR J MOONEY (MALE)

DUBLIN 1989 M.B.Ch.B, D.Obs., MRCGP

DR N POWER (MALE)

GLASGOW 1993 M.B.Ch.B
DR L BROWNE (MALE) 

DUBLIN 1988 M.B.Ch.B  B.A.O.  L.R.C.P.  I.

DR ASSIF ALI (MALE)

DR MYTHILY RALLAPALLI (FEMALE)

                                           DR ALISON HUTCHINSON (FEMALE)
Ancillary staff
Practice Manager
-
Mrs Gillian Walker
Assistant Practice Manager
-
    Ms Anne-Marie Loch
Secretaries

Mrs Audrey Waddell


Ms Morag Allan
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  COMMUNITY DESK  01501 740719

                                              NHS  24

Telephone No:         08454 242424

Website:                   www.nhsdirect.nhs.uk
USEFUL TELEPHONE NUMBERS

Whitburn Police Station ……..…01501 740222

Livingston Police (HQ)   ……..…01506 431200

St Johns Hospital …………….….01506 523000

Boots Chemist Health Centre…..01501 742641

Boots Chemist Shop  …………....01501 740168

Social Work Dept ………………..01506776700

Childline …………………………. 0800 11 11

Alcoholics Anonymous ………. 0845 769 7555

Cruse Bereavement Care …….. 0131 551 1511

Rape Crisis Centre …………….. 0131 556 9437

Relate (Couple counselling) …. 0131 556 1527

The Samaritans …………………. 0845 790 9090

*  *  *  *  *  *  *  *  *

Practitioner Services Division

Pentland House
47 Robb’s Loan

Edinburgh EH14 1TY
Tel No:   0131 537 8456
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SUGGESTIONS AND COMPLAINTS
We aim to provide a caring, efficient and high quality service to our patients.   If you have a complaint or a concern about the service you have received from the doctors or any of the staff working in the practice, please notify either the Practice Manager, Mr John Martin or the Assistant Practice Manager, Liz McCloskey.   We operate a practice complaints procedure which meets the NHS criteria for dealing with complaints

PRACTICE POLICY ON REMOVAL OF PATIENTS

It is practice policy to remove from our list any patient who threatens or verbally abuses any of our staff, or who is violent towards them and any patient who forges prescriptions or medical lines.

MEDICAL RECORDS/DATA PROTECTION

The practice makes extensive use of computers to keep administrative and clinical information about patients.   This information may be shared with Practitioner Services by electronic links.   We are registered under the Data Protection Act.     All patients have the right to access the information kept on them.   For further information on the protection and use of patient information, please contact the surgery or request a copy of leaflet “Confidentiality – it’s your right”.
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Advanced Nurse Practitioner

Kerri Stewart
Practice Nurse

Karen McDonald-Boyne
Reception / Clerical Staff

                     Patsy Bryce
Marie Stevenson
                Leanne Shields
Natalie Wilson

                     Michelle Scott                                  Heather Mollon 
                                         Margaret Keenan                     Margaret Delaney

                                         Rhona Paterson
Margaret Donoghue

                                        Kourtney Reid


Treatment Room Nurses
Laura Caddon   -  RGN

Healthcare Assistant
Catherine Roberston

Tracie Dornan
Phlebotomist
 Kayleigh Brown   
              District Nurses
Mrs Margaret McCabe- RGN             Kaye Watson – RGN 
Mrs Theresa Herraty – RGN RM Dip DN
Health Visitors
Mrs Adrienne Campbell–RGN HV RSCN BSC DPSN

Alison Shaw – RGN HV PgD BSc

Isobel Shaw – NNBEB (Nursery Nurse)

Midwives
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PATIENT/DOCTOR AGREEMENT

The doctor will try to provide you with a first-class service while you are registered at Whitburn Health Centre.   In return we would as you to observe the following guidelines.

1. Please use the appointment system reasonably and responsibly.  For non-urgent conditions appointments can be made several days in advance.  Same day and urgent appointments should be reserved for genuinely urgent medical problems.  If you no longer require an arranged appointment, please cancel in good time.

2. At all times be truthful and honest with the doctor and members of staff.

3. Violent and abusive behaviour will result in you being removed from the doctor’s list.  If you are in any way dissatisfied with the Service you have received, please contact the Practice Manager or the Assistant Practice Manager who will provide details of our complaints procedure.

4. Please avoid requesting unnecessary house calls.  Whenever possible, patients should attend the health centre (or the out of hour’s service) unless this is impossible because of your medical condition.
USE OF PATIENT DATA
This practice does not generally provide data to third parties as a rule however any patient data issued is only provided to any third party completely anonymised and once the practice are satisfied that this information will not be publicised. Please ask for a copy of leaflet “Confidentiality – it’s your right”.
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PROMOTING A HEALTH LIFESTYLE

All members of the practice team place particular emphasis on preventative medicine.   We want to help you to achieve a healthy lifestyle and can the following range of services.

SMOKING

Help and advice on stopping smoking is available from the doctors as well as the health visitors.

HEALTH CHECKS

General health checks are offered to all patients when they register with the practice.   

ALCOHOL

Advice is available on keeping alcohol intake within safe limits.   We also work with the Community Alcohol Services who can offer a range of services to those who have a problem with their alcohol intake.

WEIGHT REDUCTION

Advice on diet and losing weight is available from the Health Visitors.   
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HOW TO REGISTER AS A PATIENT

You may register with the Practice as a new patient by producing your Medical Card.   If you do not have a Medical Card then you will be asked to complete a Registration Form along with photographic identification such as a passport or driving licence and proof of address such as a utility bill.    You will also be given a New Patient Questionnaire to complete which should be handed into the surgery as soon as possible.   Thereafter you will be able to make an appointment with the doctor of choice.   You will also be given a urine sample bottle which you should bring along to your first appointment as the doctor will carry out a new patient medical check. If you are aged between 45 and 64 you will also be offered to attend our Keep Well Clinic.
Once you have registered with the Practice you will receive a new Medical Card which will show the name of your registered doctor.    However, as this is a Group practice, you have the right to express a preference to see any of the doctors

SPECIAL NOTE

This practice does not discriminate on anyone wishing to join our list on the grounds of either:

Race,gender,social class,age,religion,sexual orientation or appearance

Disability or medical condition
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PATIENT RESPONSIBILITIES
Please do everything you can to keep your booked appointment. Tell us as soon as possible if you cannot attend your appointment.

Ask for home visits only when the patient is too ill to come to the surgery.

Please leave non-urgent matters until the afternoon to avoid peak times in the morning.

We ask that you treat the Doctors and Staff with courtesy, honesty and respect.

You are responsible for your own health and the health of your children.

* * * * * * * * * *

OUR RESPONSIBILITIES

We are committed to giving you the best possible service.

Waiting time:
We run an appointment system in this Practice.   You will be given a time at which the Doctor or Nurse hopes to be able to see you.   You should not wait more than 30 minutes in the waiting room without an explanation for the delay.

Access:
You will have access to a Doctor rapidly in the case of emergency.   We will arrange a home visit as appropriate for those who are too ill or infirm to attend the surgery.

Telephone:
We will try to answer the telephone promptly and to ensure that there are sufficient staff available to do this.    You should be able to speak to a Duty Doctor on the telephone.

Respect:
Patients will be treated as individuals and partners in their healthcare, irrespective of their ethnic origin or religious or cultural beliefs.
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SURGERY HOURS

Monday to Friday:     8.00am  to  6.00pm



Extended Hours Tuesday Evening: 6.00pm to 8.00pm





  Friday Morning:     7.00am to 8.00am

The doctors can normally be seen between 8.30am and 5.30pm though times do vary slightly from day to day.    Details can be obtained from the receptionist.    The standard appointment time is 10 minutes.    The duty doctor can be contacted by telephone for emergencies between 8.00am and 6.00pm

TELEPHONE ENQUIRIES

An automated telephone system is in operation to direct you to the appropriate option, they are as follows:

Health Centre Number:  (01501)  740297

1 Emergencies and house-calls

2 Routine appointment

3 Results and enquiries

4 Repeat prescriptions

Home Visits – Telephone Option 1

If you feel you need a home visit please telephone before 10.30am.    The receptionist will ask you for details of your symptoms in order that the doctor may assess your call so that visits can be organised according to their urgency.

Emergency Calls – Telephone Option 1

In an emergency the receptionist will take your call if no doctor is available.  She will then pass the call to the Duty Doctor as quickly as possible.
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ASTHMA CLINIC

We aim to improve control of asthma symptoms, to provide education and encourage self-management for patients with asthma.    Appointments are offered to all patients who need regular treatment for asthma.   

DIABETIC CLINIC
We aim to achieve good control of diabetes and prevent complications by providing regular check-ups and education.    Appointments will be offered to all patients with diabetes.

MINOR SURGERY CLINIC
A range of minor operations can be performed under local anaesthetic as well as steroid injections.   Please discuss this with the doctor who will arrange an appointment.

CHILD HEALTH CLINIC

Child developmental checks are carried out by the doctor and health visitor and will be arranged by appointment.      You will also be invited to bring babies and pre-school children for immunisation.

TRAVEL CLINIC
This is a practice nurse run clinic and prior to be given any advice or vaccination you must complete a health and travel questionnaire. Following this you need to make an appointment with the nurse to discuss the completed questionnaire.
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CLINICS
Asthma Clinic   - By appointment with Sharon Boyle (Practice Nurse)

COPD Clinic   -  By appointment with Sharon Boyle (Practice Nurse)

Diabetic Clinic   -   Wednesday morning

Smear Clinic -  By appointment with Sharon Boyle or Karen Macdonald (Practice Nurses)

Minor Surgery Clinic   -   Thursday mornings

Antenatal Clinic   -   Wednesdays and Thursdays

Child Health Clinic   -   Tuesday morning

Child immunisation   -   Tuesday afternoon

Parentcraft   -   Monday afternoon

Weight Reduction  -  Thursday afternoon

Smoking Cessation Clinic   -   Thursday at 11.45am in Health Centre
                Community Desk on 01501 740719

* * * * * * * * * * * *

Patients over 75 years of age have the choice of being seen annually by their G.P.    This can be arranged at the surgery or if this is not possible, a home visit can be arranged.
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Routine Appointments and Duty Doctor – Telephone Option 2

Requests for appointments should be made between 8.30am and 6.00pm.   The Practice offers a range of appointment times between the hours of 8.30 am and 5.30pm

Laboratory Results and Enquiries – Telephone  Option 3
Please telephone between 10.00am and 4.00pm.  Most results take about one week before they are available.   Please be aware that due to patient confidentiality and the Data Protection Act results will only be given to the named person, unless in the case of a child under the age of 16 years.

Repeat Prescriptions – Telephone Option 4

Requests should be made Monday to Friday between 10.00am and 3.00pm.    prescriptions will be ready for collection within 2 working days (excluding weekends).   If you receive a repeat prescription you will be expected, if capable, to attend the surgery annually for a check to ensure the drug treatment is still effective.
Requests for repeat prescriptions can also be handed into the Surgery at the Reception desk or alternatively, may be posted to the Surgery using a stamp addressed envelope.

Contacting the Surgery Out of Hours

If you require urgent medical attention out with the aforementioned surgery hours, i.e. weekdays 6.00pm to 8.00am and from Friday 6.00pm until 8.00am Monday and on designated Public Holidays, by ringing the surgery on 01501 – 740297 you will automatically be put through to the Out of Hours Service
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SERVICES PROVIDED

Whitburn Group Medical Practice provides a wide range of medical services for all patients.    They are as follows:-

Maternity Services:  Provided in partnership with the Community Midwives.

Child Health/Child Immunisation:  Provided in partnership with the Health Visitors.

Contraceptive Services:  Provided mainly during normal surgery hours.

Cervical Smears:   Provided by G.P.’s and nursing staff.

Minor surgery:   Provided by G.P.’s and nursing staff.

Physiotherapy – Either referral by G.P. or self referral via Community Desk

Podiatry -  Either referral by G.P. or self referral via Community Desk

Non NHS examinations:  Medical examinations for special purposes eg. HGV medicals, Elderly Drivers, Pre-employment medicals etc may require a double or triple appointment, so please tell the receptionist if you are booking an appointment for this type of medical.   A fee will be payable for these examinations in accordance with the standard BMA rate, a copy of which is available from reception.

Practice Nurse
We have a fully qualified practice nurse who runs chronic disease management clinics both independently in conjunction with a doctor i.e. Asthma, COPD, Diabetic, Cervical smear and travel Clinic.

The nurse can be contacted on 01501 740297
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Treatment Room
We have a qualified nurse working in the Health Centre weekdays between 8.30am and 4.30pm.    Appointments are made through the Community Reception after consultation with the Doctor or by phoning 01501 740719.   Patients can be seen for dressings, blood tests, BP checks and removal of stitches.

District Nurses
We have a team of specialised nurses who assess, plan and provide nursing care for housebound patients.   District nurses work with a wide range of professionals, co-ordinating, monitoring and evaluating packages of care for patients with complex care needs.   They provide expert advice, education and health promotion offering a service that is patient centred.    They may be contacted on 01501 740719 

Health Visitors
We have 3 vocationally trained registered Health Visitors who are available for advice on general health care and are particularly involved in assessment and supervision of young children, patients with special needs and the elderly.    They may be contacted on 01501 740719

Midwives
There are 2 Community Midwives who provide care for woman during pregnancy and post-natally.   They may be contacted on 01501 740719.

Community Psychiatric Nurses

There are Community Psychiatric Nurses who provide care for those with psychiatric illness.  They may be contacted on 01501 740719
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